CHRP Requests

https://service.chra.army.mil/chra

1. Click the Make a Request button as shown below

Civilian Human Resources Portal (CERP)

How can we help?

- g A% 2 5
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Important Announcements Request Something Maintenance Status View All->

-

Knowledge Page Updates: The KMWG’s ServiceNow
Tiger Team has been working with CHRA contractors to

View our entire service catalog, which provides both System Status

HR and IT services. All systems available
make it easier for you to locate helpful articles on CHRP. =

Click “Knowledge” at the upper right side of this screen
to see the exciting changes. Data Refresh Status _
All Army Refreshes Complete.

Make a Request
View Maintenance Schedule

View All
Something is Broken

2. Click on MyBiz tile

MyBiz (Employee Self-Service ...

Request assistance with an update to
your Benefits, Service Computation Date
(SCD), Leave, Military Reserve Status, Pay,
Tenure, Veterans Preference, Within
Grade Increase (WGI) or Appraisal (other
than DPMAP). Need to update your
Education, Disability Status, Language
Information, Ethnicity and Race, Training
or Certifications/Licenses? Access MyBiz+
by navigating to the DCPDS Portal.

3. Select type of request needed using drop down menu

* what type of MyBIZ assistance do you require?

Prior Federal Service Update in eOPF
Service Computation Date {SCD)
Tenure

veterans Preference

Veterans Preference for RIF -

Current as of 7/15/25



4. Example of the request form below

MyBiz (Employee Self-Service Requests)

Request assistance with an update to your Benefits, Service Computation Date (SCD), Leave, Military Reserve Status, Pay, Tenure, Veterans
Preference, Within Grade Increase (WGI) or Appraisal (other than DPMAP). Need to update your Education, Disability Status, Language
Information, Ethnicity and Race, Training or Certifications/Licenses? Access MyBiz+ by navigating to the DCPDS Portal.

* Indicates required

*What type of MyBIZ assistance do you require?

O Pay x | v ]
* Employee Name

€ | STACY JARRIN [stacy.e.jarrin.civ@health.mil] v l
* Select Pay Request Type

Other v ]

* Provide any additional information for this request and attach any required documentation.

@ Add attachments



